
NEWSLETTER SPRING 2024 

 
What’s New? 

EXERCISE PHYSIOLOGY 

We are thrilled to welcome Meredith and Ash from Move to 
Live Exercise Physiology to the Reynella Family Care team. Ask 

your GP for further details and referral options.                        
Gap fees apply 

CLINICAL PSYCHOLOGIST 

Andrew Mair is a Sleep and Clinical Psychologist                        
who has joined RFC recently.                                                                                                 

If you would like to know more, please discuss with your GP.                                                           
Gap fees apply Associated Doctors 

Dr Ken Lajoie 

Dr Al-Falah Dhanji 

Dr Vira Chawtur 

Dr Alasdair Young 

Dr Naif Saigol 

Dr Leah Strauch    

  Dr Joel Chempisseril 

Nurse Practitioners / Nurses 
Fortune Pemhiwa  

Chris Lowings  

Roanne Mariano  

Jasmine Simpson  

Jess Mukevski 

Tracy Madigan  

Suzie Clark 

Allied Health 
Ryan Rossouw—Podiatry 

Marie Dow—Psychologist 

Andrew Mair—Sleep + Clinical Psychologist 

Brian Hamilton—Physiotherapist 

Jonathan Kong—Physiotherapist 

Jasmine Chan—Physiotherapist 

Meredith + Ash—Exercise Physiologist 

Sarah Wells—Dietitian 

Clinic Opening Hours 
Monday 8:30am to 5.30pm 

Tuesday 8:30am to 5.30pm 

Wednesday 8:30am to 5.30pm 

Thursday 8:30am to 5.30pm 

Friday 8:30am to 5.30pm 

Saturday 9am to 4pm 

Sunday CLOSED 

Respiratory Clinic Opening 
Hours 

11am to 12pm—book online or call the 
practice on 8321 9099 

MEDICINAL CANNABIS 

Medicinal Cannabis products are legal , high quality medicines 

that can be prescribed for people by a medical professional. 

Medicinal cannabis is derived from cannabis plants and can be 

used to treat the symptoms of certain medical condition's, and 

the side effects of some treatments.  

Our Nurse Practitioners Fortune and Chris are certified Medical          

Cannabis prescribers and are available for consultations on 

Monday, Thursday and Friday. 

For further information go to:  

https://www.nps.org.au/consumers/medicinal-cannabis-

explained 

To book, please go to our HOTDOC online booking software 

where you will be directed to a list of eligibility questions.  

Reasonable Gap Fees Apply On Site Services 
Osteo Scan— weekly 

Advara ECHO—every 3rd Friday 

Clinpath  - Mon-Fri 8:30am to 4pm (closed 
between 12:30pm and 1pm) 

Saturday 9am to 12noon 

Sunday and Public Holidays CLOSED 

Contact these services directly to book in 

Test Results 

Our practice will be in touch with you should you require further 
follow up from any test completed. If you would like to discuss 
your results with your  GP or would like a copy of your results, 

please make an appointment. 

Welcome Suzie our new practice nurse who joins us 

on Tuesday 20th August.  



 

216 Old South Rd. Old Reynella SA 5161 

Ph: 08  8321 9099 Fax: 08 8321 9092 

www.reynellafamilycare.com  rfc@reynellafamilycare.com 

RFC NOTICE BOARD 

Script repeats 

Script repeat appointments are available each 
day. Please call the practice to book your              

appointment or book online via HOTDOC (Fees 
apply). 

Referral letters 

All referral letters including renewals, please      
ensure you make an appointment with your GP. 
These requests will not be fulfilled without an    

appointment 

Communication 

Due to strict privacy legislation, we are not able to           
communicate with our patients via email. 

Appointments  
Certain appointments such as care plans do not                 

encompass enough time to  discuss multiple     
concerns. If you have additional concerns you 
wish to discuss with your GP including drivers         

licence renewals please organise a new              
appointment at reception or via our online     

booking platform  HOT DOC. 

Reynella Family Care will be closed on  
Monday 7th  October.  

LABOR DAY  

PRACTICE FEES 1st JULY 2024 

We will continue to bulk bill the following: 

Pensioners 67 years+ and DVA Gold card holders 

Children aged 15 years and under 

Care Plans (Chronic disease management plans) 

Health Assessments 

Child Immunisations 

Immunisations that form part of the National          

Immunisation Program 

Patients aged 16yrs to 66yrs with a valid concession card, 

a reduced gap fee will apply. 

Weekends – private gap fees will apply – no exceptions 

Treatment Room Services provided by our nurse will incur 

an out of pocket expense for all patients. This includes but 

not limited to: 

Ear Syringe, INR, Dressings,                                                    

24-hour BP monitoring 

Consultations vary depending on length of time spent with 

the doctor, the complexity of your visit and administration 

time the GP needs to review and write up notes plus any 

additional services required. 

What is a Nurse Practitioner? 
A Nurse Practitioner (NP) is a Registered Nurse with 
the experience, expertise and authority to diagnose 
and treat people of all ages with a variety of acute 
or chronic health conditions. NPs have completed 

additional university study at Master’s degree level 
and are the most senior and  independent clinical 

nurses in our health care system.  

Did you know that Nurse practitioners:  

• Have practised in Australia for 21+ years 

• Provide health care in all states and territories 
in Australia 

• Can provide patient rebates through Medicare 

• Provide prescriptions and access to PBS                    
medicines 

• Can refer patients to hospitals and specialists 

• Can order x-rays and diagnostic tests 

• Are registered with the Nursing and Midwifery 
Board of Australia (NMBA) 

Nurse Practitioners work as key members of the 
healthcare team and collaborate with other nurses 
and healthcare professionals including GPs, medical 
and surgical specialists, physiotherapists, dieticians, 
occupational therapists, social workers, and many 
others.  

Reynella Family Care are privileged to have two 
nurse practitioners (Fortune and Chris) who assist 
our team in delivering excellent healthcare to our 
valued patients.  


